Hi Nicole,

Thank you very much for the excellent work you, Gerry and the staff at the Grand View put
info making my wives 50t Birthday Party on Friday night a very special event. My wife
commented the night was a 10 out of 10. We had many favourable comments from the
guests. The overall event had an atmosphere which enabled guests to relax, celebrate and
enjoy themselves.

| was amazed at your efficiency and the exira effort you put into handling the bar and
overall guest service. The extra touches including strawberries in the Champagne were
great. Thank you for even arranging for coffees at the end of the night.

The food selection was very tasty and served pleasantly by staff. Thank you for having the
fireplace set up as it was a great focal point to relax around during the night. The overall
setting and layout were great.

We look forward to enjoying future celebrations at the Grand View and will recommend you
and the team at GVH to our friends who weren't there on the night.

Kind regards

Phil Sargent



